
Entrance to the wellness center has a certain length - 1 hour, 1.5 hours (Multisport and UpBalansea) 
and 2 hours. In case of interest in a longer stay in the wellness center than agreed, the guest is obliged to 

notify the wellness receptionist of this information. Entrance to the wellness center includes a change 
of clothes in the changing room and payment for services at the reception.

Entry to the wellness center is not permitted for children under 12 years of age. Each guest has 1 sheet 
and 1 towel. When entering the sauna, he must be naked (covered in a sheet or towel). Swimwear is not 

allowed in the sauna, it is important from the point of view of     personal hygiene, but also because 
dangerous particles evaporate from the swimwear at high temperatures and these 

can affect the health of all visitors.

Before entering the sauna, every visitor is obliged to wash thoroughly with soap and shower.

Enter the sauna naked and dry (covered in a towel or sheet), which will cause a higher sweating effect.

Breathe mainly through the mouth in the sauna, because the high temperature and dry 
air dry out the mucous membrane and can cause headaches.

You can sit in the sauna, and if the number of sauna visitors allows, 
you can also lie down, only on a towel or sheets.

In the case of a steam sauna, first shower your seat with the shower located in the sauna, 
also do this after your sauna session.

While sweating, you can perform self-massage of the body with your hands or a massage brush, 
which will increase the effect of blood circulation of the skin and its cleansing.

Perfect circulation of the organism in the sauna is achieved within 10-15 minutes. Then take a cold shower 
until you feel cold. Cool the body basically from the feet upwards. Dry yourself and wake up briefly outside the 
sauna. Repeat this procedure according to your condition, but at least 3 times. Observe the maximum length 

of the sauna, which is written in front of each sauna.

After your last stay in the sauna, thoroughly rinse your entire body with lukewarm water 
without soap and pat yourself dry.

Visit the rest room, where you wrap yourself first in a sheet, then in a blanket and lie down for about half 
an hour. Lie relaxed and relax, thereby increasing the correct physiological effect of the sauna.

It is forbidden to consume food, alcoholic beverages and smoke in the sauna area. The drinking regime 
is very important - water, mineral water or tea. You can top up your fluids in the rest room.

In case of nausea during a visit to the sauna, immediately seek a wellness employee.

It is forbidden to reveal intimate parts of the body in the wellness area. Please respect the regulations, 
as you are not alone there.

In the wellness center you walk wrapped in a towel, or sheets, never naked, or exposed.

We also ask you to respect the intimate zone of each guest.

You go to the wellness center to rest and relax, and visits to satisfy your needs are not allowed.

It is the duty of every visitor to the wellness center to behave according to the instructions of the operator, 
if you do not follow them, the employees have the right to ask you to leave the wellness center.

SAUNA RULES AND OPERATING PROCEDURES 
OF THE WELLNESS CENTER



Every visitor is obliged to wash thoroughly with soap in the shower area 
or use the toilet before using the jacuzzi. 

Entry to the jacuzzi is only allowed without a swimsuit, in exceptional cases in a swimsuit.

Persons affected by any skin disease, elevated temperature, persons in an intoxicated state,
etc. are excluded from visiting the whirlpool.

The jacuzzi operator bears no responsibility for injuries and accidents caused 
by the visitor's own carelessness or non-compliance with the operating rules. 

Every visitor to the jacuzzi is obliged to follow the instructions of the employees who 
are responsible for the smooth operation and compliance with the operating procedure.

It is forbidden to enter the jacuzzi without taking a shower.

Footwear is strictly prohibited from entering the jacuzzi.

Screaming, whistling, making unnecessary noise, running (danger of slipping), 
mutual diving and throwing other people into the water are prohibited in the jacuzzi area.

It is forbidden to enter spaces that are not intended for visitors, to spit on the floor and in the water, 
to use creams and oils before bathing, and to enter the jacuzzi without washing, 

as well as to consume food in the jacuzzi.

It is also forbidden to require services from employees that contradict the operating rules, 
arbitrarily use the first-aid kit and call for help in the water without reason.

In the jacuzzi, guests do not enter the intimate zone of other visitors.

In case of non-compliance with these rules, the employees have the right 
to ask the visitor to leave the wellness center.

INSTRUCTIONS FOR VISITORS 
TO THE JACUZZI


